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LIST OF SUBPROCESSORS 

 
Customer authorizes Armis to engage the following Subprocessors: 

 
# Name and address Location of Processing Description of the 

processing  
Personal Data Processed 

1. Atlassian, Inc. 
350 Bush St., 13th Floor, 
San Francisco, CA 94104 
USA 

European Union 
United States 

Ticketing Username, IP Address, Mac 
Address, together with 
information added to a ticket by 
(or at request of) Customer.   

2. Coralogix 
680 Folsom Street  
San Francisco, CA 94107 
USA 

European Union A system for storing and 
viewing system logs for the 
operation of the product  

Usernames, IP Addresses 

3. FullStory Inc 
1745 Peachtree Road, Suite 
G, Atlanta, GA 30309 USA 

United States Provides insights about the 
Customer user session 

Email, Customer Name, 
Browser Type, Operating 
System, Username / user ID 

4. Pendo, Inc, 
150 Fayetteville St, 
Raleigh, North Carolina, 
27601 
USA 

United States Third-party analytics 
provider that captures how 
users interact with the 
Service. This information is 
used to analyze and improve 
the Services 

Customer Name and user login 
ID 

5. Salesforce, Inc.  
415 Mission Street, 3rd 
Floor 
San Francisco, CA 94105  
USA 

United States 
European Union 

Customer service case 
management 

Email, Username, Customer 
Name and Phone Number and 
any information added to the 
ticket by Customer 

6. 					Twilio, Inc. 
1801 California St. 
Denver, CO 80202 
USA 

United States Notifications emails and 
alerts to users.   

Users Emails (and other 
Customer Data only if Customer 
configures its settings for this 
purpose).  

7. Slack Technologies Ltd 
500 Howard St.,  
San Francisco, CA 
94105, USA 

United States 
European Union 

Cloud-based Team Chat 
service used to resolve tickets 

Email, Name, Customer Name 
and Phone Number and any 
information added to the tickets 
/ Slack conversation by 
Customer 

In addition to the other subprocessors listed herein, Armis uses the following subprocessors (numbered 8. To 10. Inclusive) in 
connection with Armis VIPR Pro: 

8. Amplitude Inc. 
201 3rd Street, Suite 200 
San Francisco, CA 94103 
USA 

United States Third-party analytics 
provider that captures how 
users interact with the 
Service. This information is 
used to analyze and improve 
the Services 

Customer name, Username, and 
user login ID 

9. MongoDB (Atlas New 
York City) 
1633 Broadway, 38th Floor 
New York, NY 10019 
USA 

United States 
European Union, United 
Kingdom, Australia 

Database that stores 
Customer Data   

All Customer Data 
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10. Sentry.io 
45 Fremont Street, 8th Floor 
San Francisco, CA 94105 

United States Provides insights about the 
Customer user session 

Username / user ID 

*Customer may select one of the data residency locations listed, prior to commencement of initial subscription term, in respect 
of all the following activities (11. To 14. Inclusive).  If the Customer does not make any selection, the default location will be the 
United States.  
 

11. *Amazon Web Services, 
Inc. 
410 Terry Avenue 
North Seattle, WA 98109-
5210 
USA 

United States 	 	 	 	 	European 
Union, United Kingdom 
Australia Singapore  
India 
 

Cloud hosting All Customer Data 

AWS Bedrock capabilities 
offering an interactive way to 
consume product 
documentation 

12. *Cloudflare, Inc. 
101 Townsend Street, San 
Francisco, California 
94107 
USA 

United States 
					European Union, United 
Kingdom Australia 
Singapore 
India 

Cloud security and 
networking 

All Customer Data 

13. *Confluent 
899 West Evelyn Ave.  
Mountain View, CA 94041 
USA 

United States 	 	 	 	 	European 
Union, United Kingdom 
Australia 
Singapore 
India 

Data streaming and 
messaging services 

All Customer Data 

14. *SingleStore Inc.  
534 Fourth Street, San 
Francisco, CA 94107  
USA 

United States 	 	 	 	 	European 
Union, United Kingdom 
Australia Singapore 
India 

Database that stores product 
related customer networking 
data and network events   

					All Customer Data 

 
Armis Group Companies, providing support: 

 
	 Name	 Country	of	Operation	 Address	
16.	 Armis	Security	Ltd.		 Israel	 Acro	Tower		

8	Yizhak	Sade	St.		
Tel	Aviv,	Israel	
	

17.	 Armis	Security	UK	Ltd.			 United	Kingdom	 Suite	4,	7th	Floor	50	Broadway,	London,	SW1H	0DB,	United	
Kingdom	

18.	 Armis	Inc.		 USA	 548 Market Street, Suite 97439 San Francisco, CA 94104-5401 
	

19.	 Armis	 Security	
Netherlands	BV	

Netherlands		 John M. Keynesplein 12-46 (Unit B2.L.1.K.07), 1066, EP 
Amsterdam. 

20.	 Armis	 Security	 Romania	
Srl	

Romania	 Bucharest Sector 1, Sos. BUCURESTI-PLOIESTI, Nr. 172-176, 
Building A, Body A2, 2nd Floor 

 
 


